
FDPP Contact

Contacting Factory Direct Pipeline Products

All order placed via our online ordering system can be tracked/monitored and managed by logging into the members are with the user name and password that you created during our order.  It is 
always best to contact us via this section if you have questions about an existing order that was placed online.

For all other inquiries about our products, please contact us per the following information:

Factory Direct Pipeline Products, Inc.
502 Hedden Road
Andover, NJ 07821
Phone:    908.496.9020
Fax:        908.496.8080
email:     fdpp@fdpp.com 

 
Hours of Operation
 
Monday through Friday, 8:30 am to 5:00 pm Eastern Standard Time.  There is a limited amount of after hours and weekend email support available, please use the general email address 
fdpp@fdpp.com for inquiries that you have. 

 
Other Websites
 
We mirror our website at http://www.industrial-strainers.com; your account information for orders placed online is unique to each version, otherwise both should always have very similar content.

 
Our General Industrial Products website is located at http://www.fluidproducts.com.  The fluid products website is an informational website focusing on industrial spray nozzles, air knife drying 
systems and sealless positive displacement pumps. 
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